ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1PET (1738) FAX (602) 364-1039 
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COMPLAINT INVESTIGATION FORK 


If there is an issue with more than one veterinarian please file-a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


Date Received: May 22, 2010 . Case-Number: 20 —- |} 2 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/CVvtT: Dr. Suzanne Higgins 
Premise Name: Deer Creek Animal Hospital 


Premise Address: 3025 E. Rose Garden Lane 
City: Phoenix State: AZ Zip Code: 85050 
Telephone: (602) 404-0066 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 
Name: Dawn Case 
Address; Ee 
City; = State: Zip Code: ===" 
Home Telephone: =a Cell Telephone: ee 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 
Name; Sparky 


Breed/Species: Lab/Pitbull 
Age: 9 Sex: Male Color; Blk/Wht 


PATIENT INFORMATION (2): 
Name: 
Breed/Species: 


Age: Sexi. C—C—CSCS—C Ol OT: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


istPet Veterinary Centers Deer Creek Animal Hospital 
18453 N. 7th Avenue 3025 E. Rose Garden Lane 
Phoenix, AZ. Phx. Az. 

623-849-0700 Dr. Hay Roe 

(Dr. Tan) Alicia assistant manager 


E. WITNESS INFORMATION: 


Please provide the name, address and phone number of each witness that has 
direct knowledge regarding this case. 


Andy Mason 
ge 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 


any and all medical records or information necessary to complete the 
investigation of this case. 


Signature: 


Date: h ° |: JODO 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


My dog was diagnosed with bone cancer in his elbow and shoulder in his left front paw. 
He eventually could no longer walk on his front leg. | had to make the decision to let 
him continue to struggle in pain, or to euthanize him. 

| had a friend recommend Creek Valley Animal Hospital (3025 E. Rose Garden Lane, 
Phx. 85050) 

Upon arrival to euthanize on April 27, we were led into a small room at the front of the 
office. My dog was in pain and stressed. The assistant manager, Alicia came in to ask 
questions and fill out forms. As time passed, she came in several times to ask additional 
questions. One of which is: “Do we want a wellness check?”, this is on the day my dog 
was to be euthanized. ! declined. Alicia then proceeded to try and sedate my dog, 
which he struggled. Alicia and another female did not seem to be trained in holding an 
animal to administer the shot. After a half hour, the sedation did not take effect. At this 
point, my dog was incredibly stressed, panting heavily and whining non-stop. We have 
now been in this room for an hour. Alicia came in with a second injection to sedate. 
She brought a male with her this time, to help with the injection. This male, who 
obviously was not trained in the handling of dogs, cuffed my dogs’ mouth together and 
pushed against him as Alicia administered the shot. As my dog tried to yelp in pain 
through a closed mouth his eyes were terrified. After the shot was administered and the 
boy threw my dog down, | noticed that he had obvious trauma to his left shoulder, and it 
was dislocated. My dog then laid on me in pain and could not move. As he became 
sedated, | cried. What was suppose to be a peaceful and painless procedure of a pet, 
was tragic. The last moments of my dog’s life ended in a horrific, botched euthanized 
display of inhumane proportion. 

| must now live with this graphic and horrific memory of the last moments of my dog's 
life. | will never forget it. If | knew what would transpire on this day, | would never had 
taken my dog to this animal hospital. 

There was no proper training, or procedure in place at Creek Valley Animal Hospital. | 
am writing to inform the public, so that no one will have to go through this horrible 
experience. , 


Rev 8.14.17 


S — EER CREEK ANIMAL HOSPITAL 


| a "SUZANNE M. HIGGINS D.V.M. 3025 E. ROSE GARDEN LN. 
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‘June 8, 2020 


“Arizona State Veterinary Medical Examining Board 
1740 W Adams, Suite 4600 
Phoenix, AZ 85007 


RE: 20-112, In Re: Suzanne M Higgins, DVM 


a 


Dear Ms. Riendeau, 


- On April 27", 2020, Dawn Case presented “Sparky” for euthanasia. This was the first and only 
time we saw this client. Sparky was a 90lb, neutered male Pitbull mix. Ms. Case stated that 
Sparky was suffering from bone cancer and to be careful of his right hind limb. Ms. Case is 
. Clearly seen entering the lobby witha male companion on security video at 4:03pm on_ 
4/27/2020. Ms. Case is seen pulling Sparky away from another dog and isolating him on the’ 
other side of the lobby seating, suggesting that Sparky was dog aggressive. 
- Sparky was favoring his right hind limb, but otherwise was quite active and very anxious. He 
appeared to have no issue with either front limb. 
Meredith Green was the trained technician who dealt with Ms. Case in the euthanasia room. 
We have no employees by the name of Alicia and administrative staff would not be involved in 
sedating for euthanasia. 
Per Meredith, Sparky, was very active and difficult to control.. He was large, strong and 
muscular and appeared to have little training. He jumped and “snapped” at Meredith’s face 
while the owner continuously apologized for Sparky’s behavior.. Ms. Case seemed to have little 
control over Sparky as was unable to restrain him. The male companion mostly just watched. 
Meredith brought another technician, Michelle Eversole, into the room to assist in restraining 
Sparky for sedation. The male companion commented that they needed someone “bigger” to 
restrain Sparky as Michelle would not be strong enough. Sparky was uncooperative and the | 
owner was concerned about causing pain to his hind leg. Michelle was finally able to “bear _. 
hug” Sparky while Meredith gave him a sedative infection, The sedative injection was 
prescribed by Matthew Hay-Roe, DVM. 
After approximately 15 minutes, Sparky was not sedated enough to allow an IV catheter to be 
_ placed. Dr. Hay-Roe prescribed additional sedation for Sparky. This time Meredith asked 
Jayvon Divorce, a male Perniclay to assist in restraining Sparky. : Jayvon was able to “bear 


ae 
j 


a) : ae | 
S ee DEER CREEK ANIMAL HOSPITAL 


Pe | SUZANNE M. HIGGINS D.V.M. | 3025 E. ROSE GARDEN LN. 
| ie | PHOENIX, ARIZONA 85050 


(602) 404-0066 
c ! FAX (602) 404-0744 


. hug” Sparky, while Sparky attempted to bite Jayvon. Meredith and Jayvon then lifted Sparky, 
.» who-was slightly sedated at this point, onto the daybed in the euthanasia room. The day bed is 
moa thickly padded, 5’ wide by 8’ long flat bench and sits about 15” off the floor. The day bed 
‘ .allows owners to sit with their pet on the bed during’ euthanasia. At no time did anyone - 
throw” Sparky down or:injure him. Only minimal restrain was used to prevent the technicians 
«from being bitten. -As you are aware, itis physically impossible to “dislocate” a dog’s shoulder 
: «s:+and they do not have a human type shoulder joint. 
1 .After Sparky became sedated, Meredith placed an IV catheter. Dr. Hay-Roe then entered and 
-?. euthanized Sparky without further nee The owner is seen feoving on the security video at 
"5:02pm. 
tis. extremely unfortunate that this euthanasia did not go as vac as planned. | am certain 
-21:Ms, Case was-very emotional over having to euthanize her dog as would be expected. Likely 
_ any restraint:would bé considered too much:in the eyes of the owner. Sparky-was restrained 
| only enough to-facilitate the:giving. of injections and to prevent technicians from being bitten. - 
At no time was Sparky mishandled for injured. 
- Ms. Case waited until she picked up Sparky's cremains on n May 7,2020, then filed a charge back 
on her credit card. 
' Attached is a statement from Meredith Green and supporting documents. 


Thank you, 


Suzanne M Higgins, DVM 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Cameron Dow, DVM 
Brian Sidaway, DVM - Recused 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Marc Harris — Assistant Attorney General 


RE: Case: 20-112 
Complainant(s}: Dawn Case 
Respondent(s}: Suzanne Higgins, DVM (License: 2052) 


_ SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 5/22/20 Laws as Amended August 2018 
Committee Discussion: 10/6/20 (Lime Green); Rules as Revised 
Board IIR: 11/18/20 September 2013 (Yellow) 


On April 27, 2020, “Sparky,” a 9-year-old male Labrador/Pitbull mix was presented to 
Respondent's premises for euthanasia. Sedation was administered but did not adequately 
sedate the dog thus another injection of sedation was required. 

Once the sedative took effect, an IV catheter was placed and the dog was euthanized. 
Complainant expressed concern that the dog was mishandled when restrained for the 
sedative injection which caused injury to the dog. 


Respondent is the responsible veterinarian for the premises. 


Complainant was noticed and did not appear. 
Respondent was noticed and appeared telephonically. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Dawn Case 
® Respondent(s) narrative/medical record: Suzanne Higgins, DVM 
e Witness(es) statement(s): Hospital staff member — Meredith Green 


20-112, SUZANNE HIGGINS, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On April 27, 2020, the dog was presented to Respondent's premises to be euthanized. 
Complainant stated that the dog could no longer walk on his left front leg due to advanced 
bone cancer. The dog was in pain and stressed. According to Complainant, they were escorted 
into a small room and assistant manager, Alicia, brought paperwork for her to complete. Once 
completed, Alicia and another female staff member entered the room to administer the dog a 
sedative. A half hour passed and the dog was still not sedated therefore Alicia and a male staff 
member administered the dog a second dose of sedation. 


2. According to Complainant, the male staff member cuffed the dog's mouth and pushed 
against him as Alicia administered the sedation. The dog yelped in pain; after the injection, the 
male staff member threw the dog down. Complainant stated this caused trauma to the dog's 
left shoulder, dislocating it. Complainant expressed concerns that staff was not trained properly 
to restrain animals. 


3. According to Respondent, there are no employees at the premises named Alicia, and 
administrative staff would not be involved in sedating for euthanasia. 


4. This was the one and only time the dog was seen at the premises. The dog was 80 pounds, 
active and anxious; he was difficult to control. Complainant advised that the dog had bone 
cancer of the right hind limb and did not appear to have issues with either front limb. 


5. Technical staff member, Ms. Meredith Green, entered the room. She noted that the dog was 
alert and attempting to get out of the room. While going over the process with Complainant 
and her male companion, the dog was jumping up on Ms. Green and attempting to nip at her 
face — she took it to be playful at that time. Both pet owners attempted to hold the dog back 
but due to the dog’s size, they were unable to keep the dog still. Ms. Green explained that they 
would administer a sedative that could be painful for some dogs and asked if the pet owners 
wanted to stay with the dog; Complainant responded yes. Ms. Green left the room to retrieve 
the sedative and a female co-worker, Michelle, to assist her. 


6. Staff entered the room to administer the sedative (0.1 mL ace/1mL torb/0.2mL ket) to the dog. 
Michelle and Complainant attempted to restrain the dog but due to his size and muscle mass 
the dog was unable to remain still. When the dog finally calmed down, Ms. Green administered 
the sedative IM. The dog growled and appeared to have attempted to bite Ms. Green and 
Michelle. Approximately 10-15 minutes later, Ms. Green checked on the dog -the dog was still 
extremely alert therefore asked the euthanizing veterinarian, Dr. Hay-Roe, if they could 
administer additional sedation (dex (domitor?} 0.7mL IM). This time, Ms. Green, took Jayvon, a 
male assistant with her to help restrain the dog. While Ms. Green attempted to administer the 
second injection, the dog growled and tried to bite Jayvon; therefore Jayvon and Ms. Green 
lifted the dog onto the daybed and restrained the dog in a manner to keep them from getting 
bit. Resoondent denies the dog was thrown down and should dislocated. 


7. Once the dog was sedated, Ms. Green and another assistant placed the IV catheter - the 
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20-112, SUZANNE HIGGINS, DVM 


dog expressed discomfort but the catheter was successfully placed. Dr. Hay-Roe entered the 
room and performed the euthanasia. 


8. Respondent stated that at no time was the dog mishandled or injured. It was unfortunate that 
the euthanasia did not go as planned. Complainant was understandably emotional over 
having to euthanize her dog and any restraint would be considered too much in the eyes of a 
pet owner. 


COMMITTEE DISCUSSION: 

The Committee discussed that they did not see an issue in this case. Complainant did not raise 
concern until after the fact. The Committee commented that anesthesia and sedation can be 
unpredictable in certain patients. There were likely expectations on Complainant's part on what 


was going to take place. 


The Committee discussed that there was no evidence the animal was mistreated. The dog had 
to be firmly restrained based on the amount of aggression shown in a large dog. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 
Motion: It was moved and seconded the Board: 
Dismiss this issue with no violation. 
Vote: The motion was approved with a vote of 3 to, with Dr. Sidaway recused. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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